
Frequently Asked Questions 

Approved by the Practice’s Patient Participation Groups 
The partners of Moss Grove surgeries have submitted an application to NHS England to:   

1. Merge both Practices 

2. Move Kinver practice into Dudley Clinical Commissioning Group from South Staffordshire 

Clinical Commissioning Group 

This will not change any services available at either practice. Neither practice will change or 

reduce it's opening times and the number of appointments available to you, at your chosen 

surgery, will remain the same. 

Both practices are driven by patient care and values, all of which are important to the Partners.              

Our values are: 

 Trust, integrity, honesty and professionalism 

 High quality, patient centred care 

 Patients: encouraging and promoting self-care and responsibility 

 Staff: appreciating and valuing everyone’s contribution 

1.  Why are we doing this? 

General Practice faces a number of challenges, including GP recruitment difficulties and an 

increased demand for services. We feel that by building on the close relationship we already 

have we will be able to better meet these challenges and continue to provide high quality 

care for our patients. By merging we hope we can ensure equality of care to both patients 

groups and use opportunities that may arise in the near future to expand our services. The 

new model of care in Dudley may give patients an opportunity to access services previously 

done in the hospital in the community and nearer their home. This merger will ensure that 

our service does not suffer because of individual retirement plans, at a time when GP’s are 

extremely hard to recruit. We also feel that we will be able to offer more desirable career 

opportunities-which will not only attract GP’s but also retain them. This is also applicable to 

other health care professionals and practice supporting staff. 

2. Will there be any changes to the surgery opening times? 
No, you will still be able to access us Monday –Friday, 8am to 6.30pm. We shall also 

continue to offer the same number of hours for extended access outside of these times 

thought we may need to review when this is offered to ensure that we continue to meet the 

needs of our patients. 

3. Will there be any changes to the primary care service provided to 

patients? 
There is no plan to move or change current services/clinics offered in either Kingswinford or 

Kinver. We will continue to provide all of the services we do now, but our goal is to enhance 

the services we provide. We want to work with patients and our staff to identify any areas 

where we could possibly provide additional services that would be of benefit to our patients. 

As a larger organisation; we also envisage a stronger opportunity to apply for funding and 

contracts enabling us to offer a wider range of services. The skill mix within the team across 

the sites will expand – and clinicians will be able to refer and ask the advice internally – 

improving the continuity and quality of care for the patient. As previously stated Dudley 

patients in the next few years will have opportunities, we hope to benefit from, services 



moving from hospital into the community, consultant clinics in the community aspart of the 

new model of care being currently discussed. 

4. Will I still be able to see my usual doctor or nurse? 
Yes. All of our Doctors and Nurses will continue in their current roles. We hope that by 

increasing our skill mix; we will be able to free up time for your usual doctor or nurse – who 

might currently be doing tasks that can be shared more effectively. 

5. Will there be any changes to the way I book appointments? 
We will offer the same number of surgeries and clinics as we do now at Kinver and 

Kingswinford. 

No. you will be able to book appointments as now. We will be looking into whether patients 

can book to see doctors at both sites, increasing choice and access to all our patients. We 

are also interested in researching the opportunities of e-consultation (email, Skype and 

telephone) – improving access to full-time workers, carers and patients. 

6. Will it be easier or harder to get an appointment after the merger? 
Patients will have access to a wider number of clinicians and so if you are happy to see 

someone different you may be able to get seen sooner. We will continue to offer emergency 

same day appointments and always try to make an appointment for our patients with the 

appropriate clinician at your chosen surgery. 

7. Will there be any changes to how I access the GP out of hours Services? 
No. You will still have access to the GP out of hours service as you do now. 

8. Will I need to re-register to remain on the practice list? 
No. You do not need to do anything. Any transfer of patient data to a single clinical system 

will be done automatically and your ‘paper’ health record will remain at the surgery 

premises. 

9. Will this affect any treatment or medication I am currently receiving 

either at the GP practice or any hospital? 
No. None of this will be affected. 

 
 

Please note that all feedback has now been collated and that the consultation period 

ended on Friday 11th May 2018. 

 

The decision on our application will be made by NHS England. Both Dudley and South 

Staffordshire Clinical Commissioning Groups will be involved in this decision too. We will let you, 

our patients, know as soon as possible via our website and advertised in surgery, of the outcome. 

http://www.dudleyccg.nhs.uk    https://sesandspccg.nhs.uk/ 

http://www.dudleyccg.nhs.uk/
https://sesandspccg.nhs.uk/

